
Chapter 9 quiz slides

Other means of review:
Peruse the study guide
Review the typed notes

Re-read the text
Do practice questions in workbook or 

on CD-ROM disk



Memory and encoding, 353

• Memory as Information Processing
– similar to a computer

• write to file
• save to disk
• read from disk

• Encoding
– the processing of information into the 

memory system



Storage and retrieval, 351

• Storage
– the retention of encoded information 

over time

• Retrieval
– process of getting information out of 

memory



Short term and Long term 
memory, 362-3

• Short Term Memory
– activated memory that holds a few items 

briefly
– look up a phone number, then quickly dial 

before the information is forgotten
• Long Term Memory

– the relatively permanent and limitless 
storehouse of the memory system
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Effects and memory

• Primacy effect
• You remembered words at the beginning of 

the list
• Recency effect
• You remembered words at the end of the 

list
• Serial position effect
• You remembered words in the middle
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What Do We Encode?  356
• Semantic Encoding

– encoding of meaning
– including meaning of words

• Acoustic Encoding
– encoding of sound
– especially sound of words

• Visual Encoding
– encoding of picture images



Encoding
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Explicit v. implicit memory, 
367

• Explicit Memory
– memory of facts and experiences that one can 

consciously know and declare
– hippocampus- neural center in limbic system 

that helps process explicit memories for storage
• Implicit Memory

– retention without conscious recollection
– motor and cognitive skills
– dispositions- conditioning



Storage- Long Term Memory 
Subsystems, 368

Types of
long-term
memories

Explicit
(declarative)

With conscious
recall

Implicit
(nondeclarative)

Without  conscious 
recall

Facts-general
knowledge
(“semantic
memory”)

Personally 
experienced

events
(“episodic 
memory”)

Skills-motor
and cognitive

Dispositions-
classical and

operant 
conditioning

effects



Hippocampus, 368

The hippocampus 
helps to encode 
memories, and 
then helps to 
find them when 
you want to 
remember 
something.



Retrieval Cues, 372

• Reminders of information we could not 
otherwise recall

• Guides to where to look for info
– Context Effects

• memory works better in the context of 
original learning

• They can be words, emotions, places or events



Retrieval Cues and deja vu, 
373-4

• (French) already seen
– cues from the current situation may subconsciously 

trigger retrieval of an earlier similar experience
– "I've experienced this before"



Mood Congruent Memory

– tendency to recall experiences that are 
consistent with one’s current mood 

– memory, emotions or moods serve as retrieval 
cues

– State Dependent Memory
• what is learned in one state (while one is high, drunk 

or depressed) can more easily be remembered when 
in same state



Recall v. recognition, 370

• Recall
– the ability to retrieve info learned 

earlier and not in conscious awareness-
like fill in the blank test

• Recognition
– the ability to identify previously 

learned items-like on a multiple choice 
test
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