
Chapter 18 Test review



Study these slides along with…

• A careful reading of the chapter 
• Using the practice tests in your paperback 

Study Guide
• Trying the practice material on the text 

book website:
• www.worthpublishers.com/myers8e
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Leon Festinger: 
We act to reduce the difference
between our attitudes and
actions when the tension or
stress is high enough
Photo: www.nap.edu/books/ 0309049784/html/98.html

Cognitive Dissonance 

and attitudes



Milgram “obedience”
experiment: General findings

a. the teachers were more obedient than 
predicted  (a majority complied)

b. legitimate authority can be blindly followed  



c. obedience was highest when teacher was 
close to experimenter and far from the 
learner

d. even ordinary people can be destructive
e. less likely to obey when others seen 

disobeying

More findings from the Obedience 
study
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Kitty Genovese murder, see p. 765
• bystander intervention
• Witnesses failed to assume personal 

responsibility
• bystander effect
• less likely to give aid when others present
• Her murder prompted psychologists to 

study altruism, or helping behavior

http://streetlights.tripod.com/queens/kitty-genovese-small.jpg
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Minority influence
More likely to sway a group by consistently holding 

to your position

Influencing the majority



The decision makers wanted group harmony so no
one expressed disagreement with the policy and
realistic alternatives were never addressed
a. NASA: Challenger explosion (1986)
b. JFK Administration and the Bay of Pigs 

crisis (1961)

Groupthink   examples in government



Losing your awareness and restraints 
when in a group situation that makes 
you anonymous

Examples: Klan behavior, mob 
behavior, riots

De-individuation   739
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Social Influence and conformity   731

Conformity   going along with 
group behavior
Solomon Asch studies
Under certain conditions we 
will conform even though we 
know something is incorrect

Photo: www.design.otago.ac.nz/ grant/psyc/COMPLIANCE.HTML
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Frustration causes people to blame others for 
their problems, justifying discrimination

Scapegoat theory
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• television  violence
• George Gerbner: Exaggerates the frequency 

of violence in the world
• Correlates with aggressive behavior in 

children   (Leonard Eron)

Media violence studies 
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Equity theory

• Equity theory of attraction: we feel most 
strongly attracted to people with whom we 
have an equitable or fair relationship of give 
and take.

• Both people need to feel that their benefits 
and costs are approximately equal.



How to write the essay

• The essay:
• The police chief of New City states publicly 

that she sees a direct relationship between 
teenage arrests in New City for violent 
crimes and the popularity among New City 
teens of especially violent television shows.



Design a correlational study: link 
two variables

• Design a co-relational study to research this 
claimed relationship, being sure to address how 
each of the following design elements would 
apply to your study.

a. operational definition of variables   p. 25
(define the two variables you are correlating)
b. selection of participants   p. 28
(tell me how you are going to select the subjects you 

will study)



More essay

c.Generalizability    see next slide
How would your correlational study results 

generalize to the entire population?
d. ethical considerations p. 48
What ethical considerations do you need to 

make to protect your subjects?



Generalizability of research
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What is your conclusion?
• The police chief concludes that 

watching violent television shows 
leads to teens’ committing violent 
crimes in New City.   Do you support 
her conclusion?   Explain your 
response.

• You must cite a study or studies from 
the text to get credit.   (Name of 
researcher, year of study or page no. in 
book)



Pages to consult for the essay:

• Ch. 18:  violence and TV, 752-756
• Ch. 1: correlational studies, 30-36
• Ch. 1: variables, 38-39
• Ch. 1: ethics:  48


